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THURSDAY 1 SEPTEMBER 2022
1.00pm – 7.30pm   REGISTRATION DESK OPEN - LEVEL 4

VENUE: LEVEL 4

2.00pm – 
5.30pm

WORKSHOP 1: Harm Minimisation & Full Scope of 
Practice 

Both harm minimisation and full scope of practice 
elicit different responses from even seasoned 
pharmacists. For pharmacy to flourish, it must evolve 
and blossom to include the multitude of skills which 
lay dormant in our multi-skilled pharmacy workforce.

This workshop will explore the overlap of full scope 
and harm minimisation, for example pharmacists 
administering long term treatments for chronic 
addiction problems with the injecting of long acting 
buprenorphine, and will provide real life examples 
from practitioners who can shed light on what can be 
a ‘shady’ area for some.

The workshop will also equip pharmacists with the 
most current treatment plans for smoking cessation, 
including vape products, and discuss the new 
regulations the TGA is considering with paracetamol 
re-scheduling, which will affect us all. 

Cost: $55 inc GST

Inclusions: Afternoon tea

2.00pm - 
5.30pm

 

WORKSHOP 2: How to protect your most valuable 
business asset – your registration

Regulatory activity within NSW is constant and 
unavoidable. This practical session will focus on the role 
of the Pharmacy Council of NSW and how it interacts 
with other regulators to protect the public. Find out 
what this means for your business and those who work 
within it - employed pharmacists, locums and you as a 
proprietor. Session highlights will include: 

• The complaints process - who is who in the zoo?

• Which issues land business owners in the most trouble 

• Tips to minimise regulatory exposure

• Real life experiences from the regulatory coalface

• Locums, silent partners, graduates, early career 
pharmacists - where does the risk lie?

• Professional isolation versus mentoring - are you 
giving back to the profession?

• The importance of professional autonomy

• Support and closing the knowledge gaps
This not to be missed event is a must for all business 
owners and employed pharmacists.
Speaker & Facilitator: Georgina Woods, Professional 
Officer, Pharmacy Council of NSW

Panellists: Bruce Battye, Director Pharmaceutical 
Regulatory Unit, NSW Ministry of Health; Tony Kofkin, 
Executive Director Complaint Operations, Healthcare 
Complaints Commission; Jess Hadley, Professional 
Officer, PDL

Cost: $55 inc GST

Inclusions: Afternoon tea

2.00pm - 
2.05pm

Introduction

Speaker: Angelo Pricolo, Community Pharmacist

2.05pm - 
2.10pm

What is full scope of practice?

Speaker: Catherine Bronger, NSW Scope of Practice 
Sub-Committee Chair, The Pharmacy Guild of 
Australia

2.10pm - 
2.40pm 

Keep calm and prescribe

Speaker: Sara Kemp, Senior Manager – Full Scope 
Project, The Pharmacy Guild of Australia

2.40pm - 
3.10pm

LAIB – old drug, new delivery

Speaker: Dr Hester Wilson, Addiction Medicine 
Specialist

3.10pm - 
4.00pm 

Panel Discussion
Panellists:  Sara Kemp, Senior Manager – Full Scope 
Project, The Pharmacy Guild of Australia; Claire 
Bekema, Senior Pharmacist – Clinical Governance and 
Workforce, The Pharmacy Guild of Australia; John 
Jones, Pharmacy Owner, My Community Pharmacy 
Shortland; Dr Hester Wilson, Addiction Medicine 
Specialist

4.10pm - 
4.15pm AFTERNOON TEA

4.15pm - 
4.45pm

Nicotine – smoke or vape?

Speaker:  Dr Colin Mendelsohn, Founding Director 
& Chairman, Australian Tobacco Harm Reduction 
Association

4.45pm - 
5.15pm

Paracetamol – safe use

Speaker: Rose Cairns, Lecturer, School of Pharmacy, 
The University of Sydney

5.15pm - 
5.30pm 

Summary/Close

5.30pm – 
7.30pm

WELCOME RECEPTION - Zeta Bar, Hilton Sydney

Hilton Sydney’s internationally acclaimed Zeta Bar is the venue of the Pharmacy Connect Welcome Reception. Come and 
network with colleagues and suppliers in a relaxed environment and enjoy canapes and drinks before the conference 
officially begins.

Tickets: Inclusive for all full delegates OR $85 per person for additional tickets.
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FRIDAY 2 SEPTEMBER 2022
6.45am – 6.00pm REGISTRATION DESK OPEN - LEVEL 2

VENUE: ROOMS 1-3, LEVEL 4

7.00am – 8.15am Guild Member Only Breakfast 

This is a key opportunity for members to receive a confidential briefing on the latest issues impacting community 
pharmacy. The presentation will commence at 7.15am sharp.
Cost: $50 per person 
Speakers: Trent Twomey, National President, The Pharmacy Guild of Australia; David Heffernan, New South Wales 
Branch President, The Pharmacy Guild of Australia
Inclusions: Hot breakfast

VENUE: BALLROOM B, LEVEL 3 | CHAIR: David Heffernan

8.25am – 8.30am Official Welcome

8.30am – 9.15am Pharmacy Guild Industry Update

2022 has been a busy year in pharmacy, with continued COVID impacts, a Federal election, as well as a number of 
states having just completed or about to have a state election. Key clinical projects expanding the role of pharmacists 
have also been announced. This session will provide strategic overview of how the Guild is helping to shape a viable 
and satisfying career pathway for pharmacists
Speakers: Trent Twomey, National President, The Pharmacy Guild of Australia; Anthony Tassone, Chair of Health 
Economics & Policy Committee, The Pharmacy Guild of Australia

9.15am – 10.00am The rise of private label brands: Understanding consumer loyalty and trust
The global ‘private label’ generic pharmaceutical market is anticipated to grow to US$574.63b by 2030. As economic 
pressures continue to impact households, it is expected consumers will reallocate spending and seek low cost 
alternatives, such as private label medicines. However, unlike private label grocery brands, purchasing private label 
medicines requires patients to engage in more complex purchase decisions and to develop awareness, positive 
perceptions, and trust. Join consumer behaviour expert, Professor Gary Mortimer who will discuss the shift toward 
private label products in response to cost-of-living pressures and evolving consumer perception. 
Speaker: Professor Gary Mortimer, Professor of Marketing and Consumer Behaviour, QUT Business School 

10.00am – 10.45am Leadership matters

Peter Baines OAM has spent the best part of his career leading teams as a strategic advisor in the face of international 
crisis and disaster. Having worked on the ground during the 2002 Bali bombings, the 2004 Indian Ocean tsunami and 
the 2011 Japanese tsunami, Peter has witnessed disaster and destruction on a large scale. His experience of leading in 
challenging times and making difficult decisions means he is an internationally respected voice on how businesses can 
prepare for and respond to any situation.   
Speaker: Peter Baines OAM, Strategic Advisor

10.45am – 10.55am Keynote Address

Speaker: Mr Chris Minns MP, Leader of the Opposition (New South Wales)
10.55am – 11.25am MORNING TEA – Trade Exhibition Area

10.55am – 4.05pm TRADE EXHIBITION OPEN

VENUE: BALLROOM B, LEVEL 3 | CHAIR: Helen O’Byrne VENUE: ROOMS 1-3, LEVEL 4 | CHAIR: Greg Scarlett

11.25am – 12.10pm New pharmacist prescribing opportunities 
within pain management and women’s health

The younger, health-conscious consumer 
is increasingly looking to their pharmacist 
to provide effective treatment options 
and integrated solutions to improve their 
health outcomes, thus negating the need 
to be referred to or by other health care 
practitioners. This session will highlight the 
importance of delivering valuable product 
and education solutions that leverage new 
prescribing opportunities through natural 
medicines. Detailing key condition areas and 
category opportunities that are underserviced 
by current health solutions in pharmacy, this 
session supports the launch of an innovative 
Pharmacist Only product range designed to 
improve therapeutic patient outcomes.
Speaker: Mel Nash, HCP Education Specialist, 
Metagenics Australia

11.25am – 12.10pm Can old fashioned pharmacy care be delivered 
to the digital patient?

With the rapid growth in electronic 
prescriptions, this session will highlight how 
you can continue to offer the professional 
service and care that pharmacists are famous 
for to the digital patient - with live chat. The 
presentation will outline how a digital strategy 
can be embedded into your current workflow, 
fostering a seamless digital experience to keep 
your patients close, gain new customers and 
provide service and advice in real time.
Speaker: Regina Cowie, Partnerships Manager 
in eHealth, Fred IT Group
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VENUE: BALLROOM B, LEVEL 3 | CHAIR: Helen O’Byrne VENUE: ROOMS 1-3, LEVEL 4 | CHAIR: Greg Scarlett

12.15pm – 1.00pm Using data to drive pharmacy performance
Join the Head of Business Performance from 
Sigma Healthcare, who will showcase the 
ways that data can be used in community 
pharmacy to maximise business performance.  
The session will explore how to use data to 
discover actionable insights that drive real value, 
highlight the journey that Sigma is on to provide 
full measurement of promotional performance, 
and examine some new technology to measure 
and maximise prescription loyalty from your 
customers.
Speaker: Craig Dhondee, Head of Business 
Performance, Sigma Healthcare

12.15pm – 1.00pm The increasing use of digital technology in the 
delivery of health care services – the impact on 
patient privacy and data collection

The pharmacy sector has seen an increased 
prevalence in the use of digital technologies 
for the delivery of healthcare services. This 
has been accelerated because of the COVID-19 
pandemic. Have your privacy and data 
collection policies kept up with your digital 
transformation? Is the information you collect 
and hold vulnerable to misuse or unauthorised 
access? Who do you share information with 
and are you aware of their privacy practices and 
those of other third parties that you engage?
Speakers: Hayley Bowman, Special Counsel; 
Mark Fitzgerald, Principal; Georgina Odell, 
Principal - Meridian Lawyers

1.00pm – 2.00pm LUNCH – Trade Exhibition Area

VENUE: BALLROOM B, LEVEL 3 | CHAIR: Nick Panayiaris VENUE: ROOMS 1-3, LEVEL 4 | CHAIR: Andrew Ngeow

2.00pm – 2.45pm mRNA Medicines - a public health game 
changer
Whilst mRNA therapies have been in 
development for some time, the COVID-19 
global pandemic saw these launched into the 
spotlight. The rapid pace of advancements in 
mRNA medicines has created an exciting buzz 
for further discussion.
Speaker: To be announced

2.00pm – 2.45pm Digital healthcare journeys
This session will explore customers’ digital 
healthcare journeys - what is the big picture, 
and how does your pharmacy fit? The secret 
to better business outcomes, the right digital 
tools and how to use these, customer trends 
and needs, the use of apps and booking tools, 
and pharmacy operations will be covered.
Speaker: Aaron D’Souza, Head of eSolutions, 
Guild Digital

2.50pm – 3.35pm Electronic prescriptions: shining a light on our 
digital health future

As at March 2022, over 46 million electronic 
prescriptions have been issued in Australia and 
volumes continue to increase at an average 
of 3 per cent per week. The next steps include 
progressing Active Script List optimisation 
and adoption as well as supporting the use of 
electronic prescribing in aged care and hospital 
settings. This session will reflect on progress 
with electronic prescriptions, look forward 
to future functionality and affirm obligations 
of pharmacists when managing electronic 
prescriptions and the Active Script List.
Speaker: Vicki Ibrahim, Director, Medicines 
Safety Program, Australian Digital Health 
Agency

2.50pm – 3.35pm Further details about this session will be 
available soon
Please revisit the Program webpage for regular 
program updates.

3.35pm – 4.05pm AFTERNOON TEA – Trade Exhibition Area

 VENUE: ROOMS 1-3, LEVEL 4 | CHAIR: Adele Tahan

4.05pm – 4.15pm Keynote Address
Speaker: Senator The Hon Anne Ruston, Shadow Minister for Health and Aged Care

4.15pm - 5.00pm Clinically trialled probiotics for asthma - exploring atopic immune imbalance and the microbiome
An increasingly sterile environment is changing the composition of our gut microbiome and altering how our 
immune system functions. These changes are believed to be contributing to the world-wide rise in allergies and 
atopic conditions, including asthma. This session will discuss the hygiene hypothesis and how disruptions to the gut 
microbiome may be driving immune dysfunction, airway inflammation and the development of asthma. Research 
supporting the therapeutic application of specific probiotic strains in the management of asthma, including a recently 
published clinical trial on 422 children, will also be discussed.
Speaker: Rebecca Edwards, Director of Education, Activated Probiotics
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 VENUE: ROOMS 1-3, LEVEL 4 | CHAIR: Adele Tahan

5.00pm – 5.45pm Community Pharmacy Industry Update 
As community pharmacy slowly exits the COVID-19 pandemic, now is the ideal time to review how the industry has 
performed across key categories and where the focus should be moving forward. Developing a strategy without data 
is nearly impossible. Join Associate Principal Consumer Health, Real World and Analytics Solutions for IQVIA, Sashi 
Anantham, who will present the key data in this must-attend session. 
Speaker: Sashi Anantham, Associate Principal Consumer Health, Real World and Analytics Solutions, IQVIA

7.00pm – 11.00pm COCKTAIL PARTY - Ballroom, Hilton Sydney
Offering a night of networking, fun and entertainment for conference attendees and their guests, the Cocktail Party 
is a night not to be missed. Enjoy a buffet dinner and drinks and hit the dance floor with our live covers band.
Tickets: Inclusive for all full delegates   Additional tickets: $165 per person/$85 for Guild Interns and Students
Dress code: Cocktail
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SATURDAY 3 SEPTEMBER 2022
6.45am - 4.00pm   REGISTRATION DESK OPEN 

VENUE: ROOMS 1-3, LEVEL 4

7.00am – 8.15am Women in Pharmacy Breakfast 

With 57% of community pharm being women, leadership roles in pharmacy should represent the same percentage, 
as should pharmacy ownership. For numerous reasons this is not the case.  Supporting and mentoring the next 
generation of pharmacy leaders and owners is the most effective way to correct this imbalance. This breakfast indeed 
aims to inspire this next generation, so you are welcome to come along ad be supported in our pharmacy profession. 
Cost: $50 per person
Inclusions: Hot breakfast

VENUE: BALLROOM B, LEVEL 3 | CHAIR: Anthony Tassone

8.30am – 9.15am

.05pm

The economic environment and its impact on health and pharmacy services 

Join Westpac Business Bank’s Chief Economist, Besa Deda, who will provide an overview of Australia’s macroeconomic 
environment including trends shaping the way we live, the downstream impact on health, and pharmacy services more 
broadly. 
Speaker: Besa Deda, Chief Economist, Westpac Business Bank

9.15am – 10.00am Panel Session: How to ensure consumers view pharmacy as a destination for pain solution

Traditionally, pharmacy has been viewed by consumers as a first stop for their pain solution due to convenience. 
Pharmacists, in turn, have referred patients on when required. Over recent years, pharmacy has lost this advantage. 
How can pharmacy return to their (first call) position?
Facilitator: Amanda Seeto, Community Pharmacist & Queensland Vice President, The Pharmacy Guild of Australia
Panellists: Angelo Pricolo, Community Pharmacist; Karen Carter, Community Pharmacy Owner; Scott Crawford, 
General Manager – Promoted Products Australasia, AFT Pharmaceuticals

10.00am – 10.45am What more can pharmacists do to prevent analgesic dosing errors in children? 

When it comes to managing children’s fever with over the counter (OTC) analgesics in Australia, only 1 in 3 doses 
given by caregivers are accurate.1 As the gatekeepers of paediatric medicines, what opportunities are there for the 
pharmacist to fill the clear gap in education and counselling? Join John Bell for a Q&A on caregiver misconceptions, the 
inappropriate use of OTC children’s analgesics and the biggest opportunities for pharmacists to make a difference.
Reference: 1. Hietbrink E et al. Int J Pharm Pract 2014;22(3):205–215.
Speaker: John Bell, Community Pharmacist & Practitioner/Teacher, Graduate School of Health, University of 
Technology Sydney

10.45am – 10.55am Keynote Address

10.55am – 11.25am MORNING TEA – Trade Exhibition Area

9.30am – 2.00pm TRADE EXHIBITION OPEN

VENUE: BALLROOM B, LEVEL 3 | CHAIR: Peter Hatswell VENUE: ROOMS 1-3, LEVEL 4 | CHAIR: John Dowling

11.25am – 12.10pm Buying and selling a pharmacy today

This session will provide an overview of the 
negotiations involved in the buying and selling 
of pharmacies, the funding options available 
for purchase and a full explanation of the 
process regarding the execution of the sale.
Speaker: Richard Gorman, Managing Director, 
Corporate Financial Services P/L

11.25am – 12.10pm Positioning your pharmacy for success: 
Preparing a really useful pharmacy budget and 
understanding cashflow

This session will make budgets and cashflow 
sound relevant, necessary and hopefully 
convince you that having a budget can be really 
useful! With pharmacy business constantly 
changing – did someone mention COVID-19 
– owners should have in place a process that 
easily tracks what’s going on in the pharmacy, 
and be able to produce a budget that is actually 
useful and which can help set the KPIs for the 
team to go out, achieve and monitor.  At the 
same time, many owners find understanding 
cashflow a bit of a mystery, when really it is part 
of the management package that should be in 
place. Come and hear how you can bolster your 
pharmacy management processes.
Speakers: Kian Ghahramani, Partner, Pharmacy 
Services; Peter Saccasan, National Director of 
Pharmacy, RSM Australia
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VENUE: BALLROOM B, LEVEL 3 | CHAIR: Peter Hatswell VENUE: ROOMS 1-3, LEVEL 4 | CHAIR: John Dowling     

12.15pm – 1.00pm You’ve received an official complaint. What 
now?

With complaints and notifications at an all-time 
high, pharmacists need to know what to do 
when an incident escalates. Many complaints 
have very short timelines for a response, so 
it’s imperative to know what you need to do 
and who to lean on for support BEFORE you 
receive the complaint. PDL has 110 years of 
experience in providing professional indemnity 
and support for pharmacists. Relevant to 
pharmacists practising in ALL areas, this 
session will walk you through how to deal with 
what some people have called their “worst day 
in pharmacy”. 
Speakers: Curtis Ruhnau, NSW/ACT Local 
Advisory Committee Member, PDL; Hayley 
Smilie, Professional Officer, PDL

12.15pm – 1.00pm Pharmacy rentals: COVID-19 impact – where 
are we heading?

This session will outline some of the key 
takeouts from The Pharmacy Guild of Australia 
Rental Report. Meticulous planning is key 
before any rental negotiation.
Speaker: Phil Chapman, Director, Lease 1

1.00pm – 1.45pm LUNCH - Trade Exhibition Area

VENUE: ROOMS 1-3, LEVEL 4 | CHAIR: Natalie Willis     

1.45pm – 2.15pm Judy Liauw Address

Hon Emma McBride MP is the only pharmacist in the Federal Parliament. As the Assistant Minister for Mental Health 
and Suicide Prevention and Assistant Minister for Rural and Regional Health, Emma has significant responsibilities in 
the Albanese government, where she fights for better health services for all Australians. A passionate advocate for 
quality healthcare, Emma understands the unique challenges facing rural and regional communities when it comes to 
accessing healthcare and hopes to play a role in shaping public policy that promotes the health and wellbeing of every 
Australian, regardless of where they live. Join Emma for this not-to-be-missed presentation.
Speaker: Hon Emma McBride MP, Assistant Minister for Mental Health and Suicide Prevention/Assistant Minister for 
Rural and Regional Health

2.15pm - 3.00pm Onsite Aged Care Pharmacist Program

The Australian government has committed $345.7m to improved medication management and safety for aged care 
residents via onsite pharmacists and community pharmacy services in government-funded Residential Aged Care 
Facilities (RACFs). This session will detail how the initiative will be rolled out and how pharmacists can embrace 
working to their full scope of practice.
Speaker: Anthony Tassone, Chair of Health Economics & Policy Committee, The Pharmacy Guild of Australia

3.00pm – 3.45pm A force to be reckoned with

Kim Brennan is the epitome of the modern leader - an Olympic gold medallist in rowing, Kim transferred her sporting 
skills to become an emerging trailblazer in technology implementation for a management consultancy. Join Kim as she 
talks candidly about elite sport, business and technology and their similarities, differences and quirks.
Speaker: Kim Brennan AM, Olympic Gold Medallist & Deputy Chef de Mission, Tokyo Olympics

3.45pm CONFERENCE CLOSE

3.45pm – 4.00pm AFTERNOON TEA
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CONFERENCE PARTNERS

A big thank you to our sponsors:
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WORKSHOP 
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PARTNER

MAJOR SPONSORS
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OFFICIAL 
PUBLICATION 

SPONSOR

MOBILE APP SPONSOR

https://pharmacy-connect.com.au/
https://twitter.com/pharmconnectaus
https://www.facebook.com/PharmacyConnectConference

