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YOU’RE THE HEAD OF THE PHARMACY CHANNEL FOR 
AMGEN AUSTRALIA. HOW DID YOUR CAREER PATH 
LEAD YOU TO THIS? 
Prior to joining the pharmaceutical industry, I completed a 
Bachelor of Science and postgraduate diploma. My career 
in the pharmaceutical sector is nearing two decades. During 
that time, I’ve worked in a variety of roles across Australia 
and Asia, spanning leading global companies such as 
Novartis, MSD and Schering-Plough. 

Amgen is committed to strengthening its strategic 
partnership with pharmacy in 2019, and in leading this 
important focus for Amgen, I look forward to working closely 
with pharmacists to see what we can achieve together.

AMGEN IS ESTABLISHING NEW PARTNERSHIPS 
WITH COMMUNITY PHARMACY. WHAT ROLE DO 
YOU SEE PHARMACY PLAYING? 
It’s evident that pharmacies want to take a proactive 
approach in supporting the healthcare needs of their 
patients. We want to support them to achieve this. Just as 
Amgen has developed strong relationships with specialist 
healthcare practitioners to tackle a range of serious and often 
chronic conditions, we’re also committed to building strong 
partnerships with community pharmacy.

Community members regularly visit their pharmacist for 
advice and to keep informed. Building on existing roles, the 
Guild’s 2025 strategy has made it clear that pharmacy will 
shift towards providing health solutions, in order to better 
integrate with the broader health system. 
   Pharmacy is ideally positioned to help tackle serious, yet 
often neglected, chronic conditions, such as osteoporosis, 
which is more common than breast cancer and cervical 
cancer combined. Osteoporosis is treatable. However, 
the majority of patients remain untreated or sub-optimally 
treated simply because they aren’t fully informed of their 
risk and the options available to them. Together, Amgen and 
community pharmacy can identify the patients at greatest risk 
of fractures due to osteoporosis and at the same time help 
educate and engage the patients who have already been 
diagnosed, to keep them on track.

Amgen has successfully supported previous 
community pharmacy programs that identified patients 
at risk, and supported quality use of medicines and 
education in osteoporosis across 2018. The experience 
we’ve gained from past programs has allowed us to 
build a relationship of trust with community pharmacy. 
Our aim is to co-invest to launch a program that will 
see community pharmacy having a significant impact on 

osteoporosis management and ultimately a reduction in 
the number of fractures going forward.

YOU’RE LAUNCHING A NEW PROGRAM WITH 
PHARMAPROGRAMS. TELL US ABOUT THE 
PROGRAM AND WHAT IT HOPES TO ACHIEVE.
The new program, called *APPOINT (Amgen pharmacy 
partnership in osteoporosis intervention), will ensure that 
pharmacists have the tools and resources to help support 
many of the 1.28 million Australians at risk of fracture due 
to osteoporosis. 
The program will enable seamless integration with pharmacy 
dispensing software and provide clear prompts for the 
pharmacist to engage the patient if risk factors that can 
be mitigated are identified. The program is, by design, 
easy to introduce and geared towards deepening existing 
relationships between patient and pharmacy, as well as 
facilitating communication with a patient’s GP. 

In acknowledgement of the expertise and time pharmacy 
is investing in their patients, we’ve designed the APPOINT 
program to be financially sustainable. Our commitment is 
to invest financially to enhance the patients’ care through 
pharmacy and support best practice. It’s critical that 
pharmacy can actively participate.

WHAT DOES SUCCESS LOOK LIKE FOR AMGEN 
WITH REGARD TO THE RELATIONSHIP WITH 
COMMUNITY PHARMACY? 
Our interests are aligned with those of pharmacy, to raise the 
value of pharmacy in the eyes of patients and build patient 
loyalty to their pharmacist. If Amgen, in partnership with 
community pharmacy, can achieve this, then we’ve fostered a 
successful relationship. 

By working hand in hand with pharmacy, we hope to see 
the APPOINT program reduce osteoporotic fractures across 
Australia. If we can achieve a reduction in fractures, then 
we’ve built a successful program – a program that has a 
tangible and significant impact.

It’s a win-win scenario for all involved and will see pharmacy 
interventions supporting quality use of medicines to achieve 
better health outcomes. 

“By working hand in hand with pharmacy, we hope to see the APPOINT 
program reduce osteoporotic fractures across Australia. If we can 
achieve a reduction in fractures, then we’ve built a successful program – 
a program that has a tangible and significant impact.”

*To sign up to APPOINT, contact PharmaPrograms on 1300 458 217.
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