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“The optional dollar is a cynical policy designed at recouping money 
from those who reach the safety net, the poorest patients.”

YOU ARE THE GUILD’S NSW BRANCH PRESIDENT AND 
MANY PEOPLE IN THE INDUSTRY KNOW YOU, BUT 
TELL US ABOUT YOUR PHARMACY CAREER.
I grew up on a farm between Gundagai and Junee in NSW and, 
while farming was an option for me, I was more attracted to 
science than sheep. After a short stint in chemical engineering, 
I eventually took on pharmacy. Like my colleague Trent 
Twomey through James Cook University, I’m the first NSW 
Guild president to break the ‘sandstone university’ mould by 
earning my degree through Charles Sturt University, Wagga 
Wagga. Shortly after registration, I entered a partnership on the 
beautiful South Coast of NSW and I haven’t looked back. 

After 10 years as an owner and Guild member under the 
stewardship of John Bronger, Si Banks and Kos Sclavos, 
I witnessed numerous attempts by supermarkets and 
other ‘economic drys’ to get their hands on pharmacy. 
I applauded from my pharmacy the NSW march on 
Macquarie St [Parliament House in Sydney] that presented the 
biggest petition in NSW history. After years of frustration in the 
hollow promises and deception of politicians, I started to knock 
on the door of the NSW Branch of the Guild. As a means of 
nourishing my enthusiasm for politics I also took up a Master in 
Politics and Public Policy, which opened my eyes to who really 
pulls the strings in our polity. As chair of the Guild National 
Engagement and Advocacy Committee, my contribution is 
presently focused on building relationships with our leaders. 
As I walk through Parliament House now, MPs call out ‘Heffo’! 

WHAT ARE THE SHORT-TERM PRIORITIES FOR  
THE NSW BRANCH? 
Our ultimate priority is acquiring firm political support for 
community pharmacy. Nationwide, many of the policy goals 
our industry seeks are in the legislative domain of the states. 
For example, in NSW, we’ve been heavily advocating in the 
vaccine space and are very keen to join other states on the 
NIP (National Immunisation Program]. As a result, NSW Health 
is leading the COAG discussions on developing a harmonised 
vaccine policy across our state and territory jurisdictions. 

2019 IS A FEDERAL ELECTION YEAR. WHAT 
COMMITMENTS ARE YOU SEEKING FROM  
THE MAJOR POLITICAL PARTIES?
We want to lower the safety net, effectively removing 
the optional dollar. The optional dollar is a cynical policy 
designed at recouping money from those who reach the 
safety net, the poorest patients. It benefits the big-box 
discounters, marginalising the professional health destination 
pharmacies, and ultimately leaves a bad taste in pharmacists’ 

mouths. We’ll be firmly ensuring governments uphold the 
values of the PBS in affordability and accessibility.

THE 7CPA NEGOTIATIONS WILL BEGIN SOON. WHAT 
DO YOU THINK THE PRIORITIES OF 7CPA SHOULD BE?
The agreement is about the PBS. You talk to any pharmacist 
owner and the past seven years have been the most protracted 
period of austerity in pharmacy history. There is no more to give. 
The PBS is the only pillar of our health system where the dollar 
spend is in control. If we look in real terms, the spend hasn’t 
increased in seven years despite a rapidly growing population. 
In fact, respective governments have been enjoying the 
budgetary spoils of our austerity. Therefore, our overarching 
priority is to get a good deal for our members.

WHAT CONCERNS YOU IN COMMUNITY PHARMACY?
More and more pharmacists are defaulting to the rule of 
their banner group, as if people start to forget they’re a 
professional with prime autonomy not to be dictated by any 
means but the profession itself. Additionally, fewer and fewer 
pharmacists are adopting altruistic positions in their local 
charity organisations, political parties and public life, perhaps 
because of stressful workloads. 

WHAT EXCITES YOU ABOUT THE FUTURE  
OF OUR PROFESSION?
The prodigious talent of our graduate students. I’m always on 
the lookout for future leaders who possess the energy and drive 
required to carry our profession forward. As such, I drag a NAPSA 
(National Australian Pharmacy Students’ Association) prodigy 
along to political lunches and dinners to show our nation’s leaders 
who their decisions will affect the most. Both politicians and I 
get blown away by the aptitude of our young stars. Bright young 
minds spilling with passion and empathy, uncorrupted by the 
unhelpful cynicism our commentariat creates.

WHAT IS YOUR ADVICE TO A YOUNG PHARMACIST 
CONTEMPLATING PHARMACY OWNERSHIP? 
I got into ownership through a partnership and I could not 
emphasise more the importance of finding the right partner, 
preferably someone who can mentor. Establish this first, and 
everything will fall into place. Then, join the Guild.
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